
Social Psychology: Methodological Issues 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As Psychologists, we 

need to look 

critically at our 

evidence. 

Our explanations are based 

on the studies we do, so our 

explanations can only be 

trusted if the studies were 

conducted well. 

Reliability. 

If we repeat the study, do 

we find consistent 

(reliable) results every 

time?  If not, we may be 

looking at a ‘freak’ result 

– that isn’t useful to us.   

Two things 

to assess 

 

How? 

why? 

Validity. 

Is the study telling us the 

truth about what we’re 

trying to investigate?   

Two sets of 

issues here 

Internal validity: Did the 

investigator measure 

what they intended to, 

or did they accidentally 

measure something else? 

External validity: Do the 

results of the study 

generalise to other 

samples or contexts? 

Was a representative 

sample used (sampling 

validity)?   

Was a realistic setting 

used (ecological validity)?   

Were the participants 

responding to demand 

characteristics?   

Were the key variables 

properly operationalised 

to obtain measurements?   

Were extraneous 

variables controlled to 

remove their influence?   
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